
ADQ GH KDQG YDQ GH]H PHWKRGLHN PDNHQ GH OHHUOLQJHQ NHQQLV PHW
HHQ EDVLVUHJHO YDQ IHHGEDFN, QDPHOLMN KHW JHYHQ YDQ ]RZHO SRVLWLHYH
aOV QHJaWLHYH IHHGbacN. EON ZHUNSXQW ZRUGW OHWWHUOLMN HQ ILJXXUOLMN
RPULQJG GRRU IHHGEDFN GRRU PLGGHO YDQ GH VDQGZLFK-PHWKRGH. 
 
BHQLHXZG QDDU GH IHHGEDFN YDQ MRXZ OHHUOLQJHQ? 
ZLQ RP KHQ NHQQLV WH ODWHQ PDNHQ PHW HHQ EDVLVUHJHO YDQ IHHGEDFN? 
EQWKRXVLaVW RP KHQ HQNHOH YHUEHWHUSXQWHQ WH ODWHQ IRUPXOHUHQ? 
 
DULH NHHU MD? DDQ LV GH]H PHWKRGLHN HFKW LHWV YRRU MRX!
 
 
 
 
 
 
 
 
 
 
 
DH]H PHWKRGLHN LV ZHWHQVcKaSSHOLMN RQGHUbRXZG. ΖQGLHQ MH
KLHU PHHU RYHU ZLOW ZHWHQ, VWXXU JHUXVW HHQ PDLOWMH QDDU
SURMHFWJURHSYVN@JPDLO.FRP 

1) IQOeLdLQg

MeWhRde 4: 
FeedbacNVaQdZLch

 

KOaaU? SWaUW!



ΖQGLYLGXHHO
AQRQLHP
AOJHPHHQ

VRRUEHUHLGLQJ: 2 PLQXWHQ (SULQWHQ YDQ GH ZHUNEODGHQ)
ΖQYXOOHQ VDQGZLFK: 5 WRW 10 PLQXWHQ
BHVSUHNLQJ: QDDU NHX]H

GHSULQWH SDJLQD IHHGEDFNVDQGZLFK

KHUQZRRUGHQ:
 

 
DRHOVWHOOLQJ:
 
DH OHUDDU NULMJW ]LFKW RS ]LMQ VWHUNH HQ ]ZDNNH SXQWHQ HQ NULMJW VXJJHVWLHV RYHU KRH HU,
YROJHQV GH OHHUOLQJHQ, JHZHUNW NDQ ZRUGHQ DDQ GH]H ]ZDNNH SXQWHQ. LHHUOLQJHQ OHUHQ
HYHQHHQV RS HHQ SRVLWLHYH PDQLHU RPJDDQ PHW IHHGEDFN HQ RHIHQHQ RS KHW JHYHQ
YDQ IHHGEDFN.
 
DRHOJURHS: 
 
DH]H PHWKRGLHN SDVWbLQ GH HHUVWH JUDDG YDQ KHW UHJXOLHUH VHFXQGDLUH RQGHUZLMV (DOOH
RQGHUZLMVYRUPHQ), RP KHQ NHQQLV WH ODWHQ PDNHQ PHW IHHGEDFN, PDDU NDQ RRN LQ GH
WZHHGH HQ GHUGH JUDDG JHEUXLNW ZRUGHQ, HYHQWXHHO ]RQGHU GH YLVXDOLVDWLH YDQ GH
VDQGZLFK.
 
TLMGVGXXU IHHGbacNPRPHQW:
 

 
BHQRGLJGKHGHQ:
 

 
 
 
 
 

2) ChecNOLVW



VRRU GH PHWKRGLHN YDQ VWDUW JDDW, OLFKW MH GH ZHUNYRUP WRH. JH JHHIW DDQ EHUHLG WH ]LMQ RP WH
OXLVWHUHQ HQ DDQ GH VODJ WH JDDQ PHW GH IHHGEDFN. EU EHVWDDQ YHUVFKLOHQGH VRRUWHQ YDQ
IHHGEDFN. DLH NDQ HUJ aOJHPHHQ ]LMQ (IHHGEDFN RS PLM DOV OHHUNUDFKW / IHHGEDFN RS GH OHV)
PDDU RRN VSHcLILHN (IHHGEDFN RS GH ZHUNYRUPHQ GLH ZH JHEUXLNWHQ / IHHGEDFN RS PLMQ
NODVPDQDJHPHQW). DH]H PHWKRGLHN LV XLWJHZHUNW RP aOJHPHQH IHHGbacN WH YHU]DPHOHQ ELM
MH OHHUOLQJHQ RYHU MRX DOV OHHUNUDFKW RI RYHU MH OHVVHQ.
 
DH OHHUOLQJHQ JHYHQ VWHHGV ««Q SRVLWLHI SXQW, ««Q ZHUNSXQW HQ YHUYROJHQV ««Q VXJJHVWLH RI 
 RSPHUNLQJ DDQ LQ GH VDQGZLFK. HHW ZHUNSXQW ZRUGW XLWJHEUHLG PHW KRH YROJHQV GH OHHUOLQJ
GH LGHDOH VLWXDWLH HUXLW ]LHW, DDQJHYXOG PHW WLSV YRRU MRX RP GH]H VLWXDWLH WH EHUHLNHQ. 
 
 
 
 
 
 
 
 
 

 

3) AaQSaN



(+) BRYHQNaQW bURRGMH: PRVLWLHYH IHHGEDFN 
(Ȃ) TRPaWHQ: WHUNSXQW
(   ) SOa:bBHVFKULMYLQJ YDQ GH JHZHQVWH VLWXDWLH (WDW ]RX GH OHHUOLQJ JUDDJ KHEEHQ?)
(    ) KaaV: TLSV: HRH NDQ MH OHHUNUDFKW ]LMQ/KDDU ZHUNSXQW YHUEHWHUHQ?b
(?) OQGHUNaQW bURRGMH: DLW ZLO LN QRJ JUDDJ NZLMW DDQ GH OHHUNUDFKW. HLHU PRJHQ
OHHUOLQJHQ YULMEOLMYHQG H[WUD LQIRUPDWLH VFKULMYHQ.

FaVH 1 - DH OHHUOLQJHQ YXOOHQ GH 'IHHGbacN-VaQGZLcKȇ LQ: 
 
DLW RYHU]LFKW NDQ MH HYHQWXHHO SURMHFWHUHQ RS HHQ PRZHUPRLQW RI NDQ MH RS KHW ERUG
VFKULMYHQ, ]RGDW GH VWUXFWXXU YRRU GH OHHUOLQJHQ GXLGHOLMN ]LFKWEDDU LV.
 

 
 
 
 
 
 
 
 
 
 
 
 
 
FaVH 2 - KOaVVLNaOH bHVSUHNLQJ / THUXJNRSSHOLQJ
 
HHW LV YDQ EHODQJ RP QDGLHQ DDQ WH JHYHQ RS ZHONH PDQLHU MH PHW GH IHHGEDFN DDQ GH VODJ
JDDW RI ZHONH IHHGEDFN QXWWLJ ZDV YRRU MRX, ]RGDW GH OHHUOLQJHQ ZHWHQ GDW KXQ IHHGEDFN YDQ
EHODQJ LV. ADQ GH KDQG YDQ GH]H PHWKRGLHN NDQ MH LQ JHVSUHN JDDQ PHW GH OHHUOLQJHQ, DOV GH
OHHUOLQJHQ ]LFK GDDU JRHG ELM YRHOHQ. JLM NHQW MH NODV KHW EHVW HQ KHEW KLHU GDQ RRN KHW EHVWH
]LFKW RS!
 
BRYHQGLHQ NDQ MH GH]H YUDDJ RRN JHZRRQ VWHOOHQ DDQ GH OHHUOLQJHQ. VUDDJ KHQ RI ]H GH]H
IDVH YDQ GH PHWKRGLHN ]LHQ ]LWWHQ. ΖQGLHQ MH YHUPRHG GDW GLW WRFK QRJ PRHLOLMN LV YRRU GH
OHHUOLQJHQ NDQ MH KHHO DOJHPHHQ YUDJHQ VWHOOHQ ]RDOV 'WDW ]RX HU EHGRHOG ZRUGHQ PHW
ZDW HU KLHU JHVFKUHYHQ VWDDW?'. ZR YRHOW JHHQ HQNHOH OHHUOLQJ ]LFK YHUSOLFKW ]LMQ DQRQLPLWHLW
WLMGHQV KHW JHVSUHN RS WH JHYHQ.
 
ND KHW JHVSUHN ZRUGW WLMG YRRU]LHQ ZDDULQ GH OHHUOLQJHQ QRJ DQWZRRUGHQ / EHGHQNLQJHQ
/ RSPHUNLQJHQ NXQQHQ RSVFKULMYHQ ]RGDW GLW DQRQLHP LQJHOHYHUG NDQ ZRUGHQ.
  

4) VeUORRS



De feedbacNVaQdZLch



WHUNSXQW: ΖN YLQG KHW VRPV PRHLOLMN RP GH OHVVHQ WH YROJHQ.
SOD: HHW ]RX KHOSHQ DOV GH OHHUNUDFKW PHHU VWUXFWXXU LQ GH OHVVHQ VWHHNW.
TLSV: EHQ ZHUNEODDGMH XLWGHOHQ, LQ KHW EHJLQ PHGHGHOHQ DDQ GH OHHUOLQJHQ ZDW KHW
GRHO YDQ GH OHV LV,...

TLS: 
WLO MH IHHGEDFN RYHU ««Q EHSDDOGH OHV? VUDDJ GDQ GH IHHGEDFN PHWHHQ QD GH OHV.
 
AOV MH PHUNW GDW MH OHHUOLQJHQ KHW PRHLOLMN YLQGHQ RP IHHGEDFN WH JHYHQ, NDQ MH GLW
VWDSSHQSODQ GRRUORSHQ HQ ]HOI HHQ YRRUEHHOG JHYHQ.
 
Voorbeeld:

 
VRRU (WDDO)]ZDNNH OHHUOLQJHQ NDQ MH HU DOV OHHUNUDFKW YRRU NLH]HQ RP KXOSNDDUWMHV WH
YRRU]LHQ RI HHQ VFKULMINDGHU RS WH VWHOOHQ LQ GH VDQGZLFK.
 
BHOaQJULMN: 
LHJ DDQ GH OHHUOLQJHQ KHW EHODQJ XLW YDQ KHW JHYHQ YDQ ]RZHO SRVLWLHYH DOV QHJDWLHYH
IHHGEDFN. DH]H WHFKQLHN NXQQHQ GH OHHUOLQJHQ HYHQHHQV WRHSDVVHQ LQ KHW HLJHQ OHYHQ.
 
E[WUa'V: 
GHHI GH OHHUOLQJHQ GH NHX]H RI ]H KXQ QDDP ZLOOHQ QRWHUHQ RS GH ȆIHHGEDFN-VDQGZLFKȇ RI
GDW ]H GH]H OLHYHU DQRQLHP LQYXOOHQ. ZR FUH­HU MH YHLOLJKHLG RP IHHGEDFN WH JHYHQ HQ
GXUYHQ GH OHHUOLQJHQ HHQ HHUOLMN DQWZRRUG WH JHYHQ.
b
JH NDQ HU HYHQHHQV YRRU NLH]HQ RP GH OHHUOLQJHQ GH ȆIHHGEDFN-VDQGZLFKȇ LQ JURHSMHV WH
ODWHQ LQYXOOHQ. ZR NXQQHQ ]H VDPHQ RYHUOHJJHQ RYHU GH IHHGEDFN GLH YROJHQV KHQ KHW
EHODQJULMNVW LV HQ ZRUGW RRN KHW VDPHQZHUNHQ JHVWLPXOHHUG.
 
AOV MH DOV OHHUNUDFKW WRFK HHUGHU VSHFLILHNH IHHGEDFN ZLO RS ««Q DVSHFW YDQ MH OHVJHYHQ
(YE. NODVPDQDJHPHQW), GDQ NDQ MH HHQ VDQGZLFK ODWHQ LQYXOOHQ GLH HQNHO RYHU GDW DVSHFW
JDDW. DLW PRHW GDQ ZHO JRHG JHNDGHUG ZRUGHQ WLMGHQV GH LQOHLGLQJ YDQ GH RHIHQLQJ. 

 
 

5) TLSV & WULcNV
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